Balfour Beatty

Communities

Dear New Resident:

Balfour Beatty Communities welcomes you and your family to Carlisle Barracks.

This handbook explains privatized military family housing policies, procedures, and services. It
provides pertinent information to assist and guide you and your family while living at Carlisle
Barracks. Balfour Beatty Communities Management personnel are located at 451 Fletcher

Road.

Requests for information not found in this Handbook can be directed to the Community
Management Office by calling 717-243-7177. It is our goal to provide our residents as much
comfort and convenience as possible within available resources during this exciting time of

privatization and growth.

Sincerely,

Balfour Beatty Communities

|
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FORWARD

Balfour Beatty Communities is the overall management partner for the privatized Military
Housing. In the role as community and maintenance manager, Balfour Beatty Communities has
established the following creed to guide our performance:

The cornerstone of Balfour Beatty Communities' approach to community management and
operations philosophy is clearly defined through its "HOME" management philosophy. This
management philosophy is based on the concept of superior customer service. Every
employee is trained to fully understand it and is held accountable to apply it on the job every
aay.

Our sole focus from housekeeping to maintenance to management is to create a "HOME" for our
resident by being. Helpful, Open Minded, Motivated and Ethical.

We will respond to your requirements as expeditiously and efficiently as possible. Our
mission will be to put your mind at ease, so that at all times, but especially when families are
separated by deployment, service members can perform their jobs with maximum
effectiveness, knowing that the families left behind will be given every possible assistance
when a need arises.

“We create communities that reflect the pride of being a member of the Armed Forces of the
United States today, and for the future.”

Carlisle Family Housing Page 4
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OVERVIEW

HOUSING ASSIGNMENT PLAN

Units will be assigned by Balfour Beatty Communities Management in accordance with
grade/rank and family size. Residents are required to sign a Resident Responsibility Agreement, or
Lease similar to the Condition of Occupancy agreement previously required.

MILITARY LEASE TERM

Each lease will be for a minimum of twelve (12) months and will provide for automatic
month-to-month renewal. After the first twelve (12) months, the lease is terminable upon 30 days
written notice by either party. During the first twelve (12) months, a lease may only be terminated
(upon 30 days notice) if the military member is no longer eligible for military housing, or receives
reassignment orders. The lease will permit military family members to continue residency if the
service member is permanently detailed outside the United States on unaccompanied
dependent-restricted orders or temporarily detailed within the United States.

RETENTION OF HOUSING FOR US ARMY WAR COLLEGE STUDENTS

Retention of quarters upon graduation is not automatic. Submit written requests for permission to
the Balfour Beatty Communities Community Manager within 3 days of receipt of orders for final
approval/disapproval. Examples for retentions are: PCS with TDY en route, attending schools, PCS
unaccompanied dependent restricted tour, TCS/deployment and PCS from CONUS to accompanied
overseas tour. Under certain circumstances (unforeseen hardships), residents may also be
permitted to remain in housing beyond their separation or retirement date, if requested in
writing and approved by Balfour Beatty Communities Community Manager prior to
separation/retirement date.

RENTAL RATE MANAGEMENT PLAN

This plan requires the rental rates to be determined by the resident's actual grade and
corresponding Basic Allowance for Housing (BAH). Should a resident be assigned to a different
postal code, but choose to reside at a home at Carlisle Barracks, the rental rate will remain
consistent with Carlisle Barracks basic allowance for housing. No security deposits will be
required for active duty military residents. Foreign military residents must pay rent equivalent to
the BAH with dependant rate of their American counterpart. Civilian resident rent will be based
on rank equivalent basis plus utilities.

Rent Structure

» Military families will be offered units designated for the ranking military member occupying
the home.

e The rent, utilities, and insurance (military residents only) will be equal to the senior
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member's BAH with dependent rate.

» Military families choosing to live in privatized housing will pay rent through an allotment or
electronic transfer established at lease signing.

» Formsto initiate allotments will be completed and filed at the same time the member signs
the required lease. If an allotment is not possible, arrangement for electronic transfer
from the member's private financial institution will be required.

» Military residents pay rent in arrears. This means that the rent is due at the end of the
occupied month and not at its beginning. All other residents will pay rent in advance.

» Rental payments include electric, gas, water and sewer services, trash collection, lawn
care, preventative maintenance program and 24 hour emergency maintenance (Further
details on US Army Resident Utility Responsibility Program explained below).

» Rent will be automatically adjusted to reflect changes in entitlements (BAH rates).

» Services such as telephone, cable TV, internet, etc. charges are paid by the resident
directly to the respective service provider.

UTILITIES

The Department of the Army initiated a Residential Communities Initiative (RCI) Resident Utility
policy based upon direction from the Office of the Secretary of Defense (0SD). The rationale for
this policy and implementation instructions is to: (1) comply with OSD utility policy, (2) provide
an incentive to residents to conserve energy, (3) provide an incentive to the partnership to
build/renovate houses using energy efficient methods, materials and systems. The program will
make Service Members and their families aware of their current utility usage while helping
educate and encourage utility conservation.

A utility allowance is still part of the Basic Allowance for Housing (BAH). Service members will
only have to pay for usage that exceeds the utility allowance or “baseline”. Service members
and families conserving utilities have the potential to receive money back. A brief explanation
on the program follows:

Carlisle Barracks homes were recently installed with meters (electric, gas and water) in order to
collect data on utility consumption. To determine a baseline and help educate residents, Carlisle
Barracks entered a period called “mock” billing in August 2009. Residents are currently getting
statements indicating their consumption. This mock billing period allows the resident to see the
utility trends of usage and help educate and modify usage in preparation for actual live billing
anticipated to begin 1 July 2011. The mock billing period also enables Balfour Beatty
Communities to ensure the profiles are correct and validate baseline calculations. Even though
the program is a “Utility Billing” program, service members can receive a refund for conservation.
Service members will receive three types of statements/invoices.
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1. Statement Invoice: Utility consumption is within the baseline, no action necessary.

2. Refund: Utility consumption is below baseline and therefore the resident will receive a
refund check.

3. Remittance: Utility consumption is above the baseline and therefore the resident will
owe the amount above the baseline.

Even though all three utilities are metered and will be in the program, the initial utility in live billing
will be electric. Natural gas will enter live billing after the program has been operating for some
time. Residents will be notified at least 60 days in advance of gas entering the live billing period.
Since gas is metered now, residents will know their gas consumption rates during the mock
billing period and therefore can adjust their usage.

In order to help manage and ensure accurate billing, ista-North America has been contracted to
provide the services needed to implement this conservation initiative. Do not hesitate to visit
www.ista-direct.com, or call 1-800-569-3014 with any further questions.

RENTER'S INSURANCE

Each Active Duty Military Member will be provided with renter's insurance while residing in a
Balfour Beatty Community. The insurance provides a coverage of $20,000 for the Service
Member's home contents (personal property only), and personal liability coverage of $100,000
with a $250 deductible. This coverage does not extend to any liability arising from the use of
motor vehicles nor does this coverage extend to any liability arising from assault and
batteries, punitive or exemplary damages, the operation of home day care services, and/or
any other in-home business. This insurance policy will be paid for by Balfour Beatty
Communities, it is automatic and mandatory; coverage cannot be waived by the Service
Member. Each resident will be provided with a brochure explaining the program. All claims
must be reported to the management office immediately for processing. Claims submitted
more than 24 hours after occurrence may not be covered. Balfour Beatty Communities
encourages all residents to obtain additional renters insurance for full coverage of their
belongings. This insurance is meant to be used as a supplement to existing insurance.

|
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SECTION A
BALFOUR BEATTY COMMUNITIES RESPONSIBILITIES

APPLIANCES

Ranges, refrigerators, and dishwashers are furnished and serviced by the Balfour Beatty
Communities Maintenance Team. These appliances are assigned by serial number. If problems
occur, do not attempt repairs or make adjustments yourself, simply call the Management Office
at 717-243-7177 to arrange a service call. Do not store Balfour Beatty Communities-owned
appliances ingarages.

ASBEST0S

Asbestos, once thought of as the "'miracle fiber", is a naturally occurring mineral fiber that is
heat, flame and corrosion resistant. Because of its unique properties, asbhestos was used in
more than 3,000 household products and building materials. It is not uncommon to find
Asbestos-Containing Materials (ACM) in housing, public and commercial buildings constructed
prior to 1980.

Asbestos containing material maintained in this manner does not present a health hazard to
facility residents. In the few instances when ACM becomes deteriorated, the damaged material
will be abated to protect the health of facility residents.

FILTERS

Balfour Beatty Communities maintenance personnel will be available to replace filters in air
conditioning and heating units in accordance with manufacturers' instructions. A dirty filter
will decrease airflow, can cause allergy problems, and could cause the air conditioner drain line
to overflow, damaging the floor or carpet. Filters will be replaced during our semi-annual
preventive maintenance visits.

GROUNDS CARE

Care of the playgrounds areas, weekly mowing and major pruning are the responsibility of
Balfour Beatty Communities. Mowing occurs on Wednesday, weather permitting. Bulk mulch is
available for resident's use at a central location. Also see Section B for Resident
Responsibilities.

LEAD-BASED PAINT/LEAD PIPES

Some older units in privatized housing contain lead-based paint and/or lead pipes. Residents are
provided a copy of the Environmental Protection Agency Pamphlet on protecting families from
lead in the home and residents are required to sign a disclosure statement at the time of
signing for the keys.

Carlisle Family Housing Page 8
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LOCKOUTS AND LOST KEYS

Keys for occupied units are maintained by Balfour Beatty Communities. After verifying resident's
identity, a Maintenance Team member will unlock the unit at no charge. Should the lockout
become a repetitive problem (defined as more than two occurrences per calendar year), the
resident will be charged $25.00 due at time of lock-out). Balfour Beatty Communities will replace
lost keys at replacement cost.

MAINTENANCE AND REPAIRS
Balfour Beatty Communities is responsible for the maintenance of all family housing units, 24 hours a
day, 7 days a week.

For daily repair work or after hours emergencies call 717-243-7177.

All incoming service requests and their resulting work orders will be assigned a priority code to
identify the priority status of that work order and to designate the required response time.

Timeliness of the work order completion will correspond to the assigned work order priority
coding. (See Following Table)

EMERGENCY: Priority 1 RESPONSE TIME: Within 2 Hours
o Natural gas leak e  Situation will be appraised when called in, and
e Electrical short or fire performance of emergency maintenance and
o Electrical fixtures—shorting or sparking repair will begin within 2 hours of notification,
e Unsecured quarters depending on severity of problem.
e Roof leaks—(damage beyond staining) e Allwork to correct the emergency will be
e Drain/toilet stoppage (all toilets in home) accomplished within one (1) day.
e Frozen water pipes e Remaining work will be classified as Priority 2 -
e Telephone jacks and wiring Urgent, or Priority 3— Routine
e Broken playground equipment e  Priority 1 - Emergency work will be performed 24
e Broken glass on first floor— safety/security hours per day, and 365 days per year.

o Broken water line

e Sewage back-up

e No hot water

e No water

e Lockouts

e (Garage doors jammed or inoperative

|
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URGENT: Priority 2

RESPONSE TIME: 24 Hours to 3 Working Days

No air conditioning—outside temps above 80°
No heat—outside temperatures below 60°
Broken glass, window—cracked only

Light bulb replacement (common area/not
accessible to resident

e Roof repairs

o  Water leaks from pipes, drain, or faucet

e Hotwater leaks from tap

e (Oven not working

e No burners working on stove

o Refrigerator inoperative

e Dishwasher leaks

ROUTINE: Priority 3

e Inoperative dishwasher—no leaks

o Repair/replace weather-stripping

o Top burnerinoperative on kitchen range

e (Garbage disposal jammed or inoperative

e Light bulb replacementin areas not
accessible to resident

e Make keys

o Faucetdripsin sink or tub

e  Exterior faucet drips

e Lightfixtures, switches, receptacles not
working (no shorting/sparking)

e Notenough ortoo much heat

e Screen repair

o Repair/replace storm door, sliding screen door

e Broken cabinets or countertops

o Replace ceramic tile or repair floors

o Repair/replace woodwork, trim, drywall, etc.

e Repair/replace window or window
covering (Venetian, mini, or vertical blind,
shades, etc.)

e Drainage problems (exterior)

e Repair/replace gutter or downspout

e Trimtrees and shrubs

e Concrete repair
(sidewalk/driveway/steps/patio/etc.)

e Asphalt repair

e Repair/Maintenance work will be appraised
within 24 hours and completed within three (3)
working days of service request.

RESPONSE TIME: 3 to 5 Working Days

e Repair/Maintenance work will be
appraised within three working days of
service request with all necessary repairs
completed within five (5) working days,
eight (8) working days if major repairs are
needed. If additional time is needed for
repairs, written approval must be obtained
from the Community Manager.

Carlisle Family Housing
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Service calls will be scheduled with the resident to be completed within a specific block of
time that is convenient to the resident. Maintenance team members will not enter homes unless a
resident or authorized representative is present (unless the resident authorizes
unaccompanied entry), and will not enter a home if only an unaccompanied minor (under age 18) is
present. Crews will accomplish all work quickly, professionally, and courteously. Maintenance
staff will take care to prevent damage to the resident's property and will thoroughly clean up
after the repair is completed. Service requests can be entered on line through our website at
www.carlislebarrrackshomes.com. Web entered service requests are checked each business
day, please do not enter emergency requests via the web.

MOLD

Mold and Mildew are common, naturally occurring organisms that grow indoors and outdoors
and may already exist in your unit. Mold may produce adverse health effects, although the
scientific evidence is unclear as to the extent of health risk or the amount of mold to impact
health. Mold needs three things to grow: spores, a food source, and water.

* Mold spores are everywhere; they can be carried into the dwelling on shoes or other
outside clothing, pets, carpets, and furniture. Spores are nearly impossible to keep out of
the dwelling but can be controlled by regular cleaning and the use of a high-efficiency
particulate air (HEPA) filtered vacuum cleaner.

* Food sources are virtually any organic matter including dust, carpeting, drywall, ceiling
tiles, clothing, etc.

e The third essential contributor to mold growth is water in either liquid or vapor form.
Liquid water can enter a dwelling from outside through leaks in the outside walls, roof,
windows or doors, and inside from plumbing leaks, spray from showers and faucets, and
other forms of water intrusion. Water vapor occurs as humidity in the air (e.g., steam from
showers, cooking, laundry equipment, and the dishwasher). Occasionally, water vapor may
condense on window frames inside a home and thereby create conditions to mold growth.
Your air conditioning unit not only cools the air but also removes moisture from the air
when used efficiently.

Our Maintenance Teams will correct any water intrusion problems caused by external sources.
Promptly notify us of any signs of water leaks, water infiltration, or mold. We will repair or
remedy problems in compliance with the lease conditions, and state and local laws. During our
semi-annual preventive maintenance home visits, we will maintain the air conditioning system
and keep the drain pans clean.

It is our goal to maintain the highest quality living environment for our residents. To reach this
goal, it is imperative that we work together to minimize potential conditions that could lead to the
growth of naturally occurring mold.

Carlisle Family Housing Page 11
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MOVE-IN INSPECTION

An initial briefing will be given by a Community Management team member prior to acceptance of
keys. A thorough inspection of the house is essential to identify and document any
discrepancies pertaining to the unit/appliances and the general condition of the unit. Any
discrepancy that appears to be permanent damage to the property must be identified jointly by
the resident and staff member at the time of acceptance. Any oversight on the initial condition
report must be submitted in writing to the community management office within 10 days of
occupancy. This important inspection process will relieve resident from liability for existing
damages beyond fair wear and tear when vacating housing. THE IMPORTANCE OF A
METICULOUS JOINT WALK-THRU INSPECTION CANNOT BE OVER-EMPHASIZED. An exception to this
is made for student in processing. Due to volume we ask students to return completed move in
inspections within 10 days of move in for review.

TRASH COLLECTION AND DISPOSAL

Pick-up may occur anytime after 6 a.m. every Monday. When a Federal holiday falls on Monday,
trash collection will occur the following day. Bulk trash pickups are done regularly every third
Monday of the month with more frequent bulk pick-ups during student in processing in July and
August. Changes in schedules will be posted in the management office and will also be posted
on the community website.

Balfour Beatty Communities will provide receptacles for household trash, and recycling bins. Lost
or damaged trash cans will be provided at replacement cost; call the management office to submit
requests.

RADON

In an ongoing effort to assure our on post housing meets and or exceeds Army quality standards,
Balfour Beatty Communities is beginning a systematic radon testing program. Radon is a
radioactive gas that has been found in homes all over the United States. It comes from the
natural breakdown of uranium in soil, rock and water and rises into the air. Radon typically
moves up through the ground and into your home through cracks and other holes in the
foundation. Any home, new or old, with or without basements can have radon. There are
currently no requirements under EPA law or regulation to conduct radon testing or alert residents
to radon levels within their residence.  Balfour Beatty is committed to safety (ZERO HARM) and
has chosen to begin a proactive five year survey testing schedule to assure radon does not
become an issue in any of our on post homes. This survey program will test each individual
home on post every five years. If the home exceeds recommended levels it will be placed into a
longer testing program. If the longer-term testing results still exceed recommended levels, a
mitigation system will be installed. For those homes with an existing mitigation system, the
testing will assure proper operation.

|
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A third party independent company executes radon testing by placing a canister in the lowest
lying area of your home, typically the basement. The canister is left undisturbed in this area for
72 hours, then is retrieved, and sent to a lab for analysis. Results of the test are received in
approximately one week from retrieval.

I
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SECTION B
RESIDENT RESPONSIBILITIES

APPLIANCES - PRIVATELY-OWNED

All homes are fully equipped with a stove, hood vent and refrigerator. These appliances may not
be removed or replaced with privately owned appliances. These standard appliances may NOT
be moved in any way as to alter the current layout of the home. Residents may utilize a freezer,
second refrigerator, etc., to accommodate their household needs if the appropriate power
supply is available. No alterations to the home will be made to accommodate additional
appliances. Privately-owned appliances may NOT be stored on or around porches or patios.

BATHROOMS

Care must be taken not to flush feminine sanitary products, disposable diapers, toys,
toothbrushes, food items, paper towels, etc. down the commode. Should the lines become clogged
and it is determined that the resident is at fault, the resident will be charged for the service call
and any replacement items necessary to restore the system to good working order. Do not use
stick-on decals in tubs, on tiles, or any other surface in the home.

BLINDS/WINDOW COVERINGS

Provided mini-blinds will not be removed and must present an acceptable outward appearance
at all times. Installation of personal window treatments is allowed as long as the provided
mini-blinds are kept in place, and the unit is restored to its original condition upon move-out.
Residents are required to replace broken or noticeably bent blinds in an expeditious manner
by contacting the Community Management Office. Residents will be charged for replacements
if damages to the blinds do not fall in the "regular wear and tear" category. Resident-installed
blinds are not approved. At no time are foils, sheets, or towels acceptable window coverings.

CARPET INSTALLATION

Residents are permitted to have area rugs, and room-size, edged carpets only. Carpet
installation with nail strips or double-sided tape is not authorized. Foam backed carpets must
have an underlayment to prevent sticking and damage to floors. Doors will not be trimmed at the
bottom to accommodate rugs and pads.

CONDUCT

Disruptive behavior is defined as any conduct by military members, their family members or
guests which disturbs discipline and good order in the community. It includes, but is not limited
to, loud domestic disputes, assaults, thefts, damage to property, child neglect and other
disorders that normally require the intervention of, or investigation by, law enforcement
personnel. Even a single incident of serious disruptive behavior by residents of family housing or
their guests could be sufficient to justify termination of the privilege to reside at a Balfour Beatty
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Communities community and result in disciplinary action or criminal prosecution.

The first instance of a domestic disturbance (for example, a loud, boisterous argument) could
result in notification to the resident's military unit commander. Repeated instances of disruptive
behavior, including domestic disturbances, could result in lease termination.

Any disturbance that results in assault is considered to be sufficiently serious to justify
consideration of lease termination for the first offense. Serious disruptive behavior, for example,
theft, vandalism, or destruction of property, may also result in lease termination for the first
offense.

Conduct of Children

Parents are responsible for the conduct of their children and must ensure that their children
refrain from unsafe or destructive activities such as digging holes in lawn areas, climbing trees
or drainage spouts. Children must comply with installation and community regulations, and must
respect the rights and the property of others.

Parents should instruct their children to use the playground in the immediate area of their
homes. Children and adults are required to wear protective headgear when bicycling,
rollerblading, roller skating, or skate boarding. When not in use bicycles should be secured in the
quarters or in the garage.

Curfew

Juveniles on the installation will be subject to a curfew in accordance with Post regulations.

DAMAGE TO BALFOUR BEATTY COMMUNITIES EQUIPMENT AND FURNISHINGS

Resident is responsible for any and all damages to the property caused by Resident, his/her
family members, pets or visitors and will be charged for damages according to current
repair/replacement cost. This includes but is not limited to: loss of keys, burns/cuts on counter
tops, holes in interior and exterior walls and doors, broken windows, torn patio and window
screens caused by children or pets, lawns damaged by pets or deteriorated due to neglect.

DISHWASHER

The exterior and door seal should be washed with a mild non-abrasive detergent and water,
rinsed and dried. The interior is self-cleaning with normal use. If lime deposits build up, pour two
cups of vinegar into the empty dishwasher, do not use detergent, and operate the machine on
any full wash cycle. Remove foreign debris from the drain filter as needed. Use only
recommended dishwasher detergent.

ENERGY CONSERVATION

We need the assistance of all housing residents in conserving energy. Monetary restrictions,
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rising utility costs, and growing environmental concerns require all of us to be conscientious.
Conservation efforts can result in significant money savings. Monthly conservation tips are
distributed via email to all residents. Also check the Live Army Green link on our website at
www.carlislebarrackshomes.com. Let us all work together to help prevent energy waste.

Heat/Air Conditioning
e Heat—Lower the temperature to 65° during the night and during periods when the home is
not occupied.

e A/C—Do not turn system off but increase the temperature during the day when the
home is not occupied.

» Do notuse kitchen ranges or space heaters to supplement the heating system.

» Itisrecommended to keep windows shut except for occasional ventilation.

* Report any condition that you feel may increase energy consumption unnecessarily
such as broken windows, poor weather stripping, fuel leaks, improper burner adjustment,
etc.

Water
* Lawn sprinkling should be kept to the minimum required for a durable turf. Lawn
sprinklers should not be left unsupervised, and water should not be permitted to run
into the street.

» Disconnect hoses and store away before the first frost date.

* Do notuse a continuously running stream of water unless needed; hoses should be
equipped with an automatic shut-off nozzle to control the water flow. Use a pail
and/ or bucket whenever possible to accomplish cleaning jobs.

» Repair leaky faucets promptly (call in a work order).

» Use hot water sparingly; do not allow water to run continuously during shaving or
washing dishes.

EXTERIOR HOME CARE

Residents are responsible for routine cleaning of windows and screens. Screens must be left in
place and must be in good repair at all times. Screens damaged due to negligence will be
repaired/replaced at resident's expense. Do not attach/hang signs, window boxes, swings or
any objects to the exterior of the home. A request must be submitted and approved to make any
alteration or addition to housing units.

FENCES

Fences of any kind are not permitted to include any structure attached to the ground that separates
one area from another.
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FLOORS

Excessive use of water can cause damage to floors. Use only cleaning products specifically designed
for the kind of flooring in your home. Do not use acrylic floor wax such as Future or Mop & Glow on
wooden floors. If you are not sure what product to use, please call the Community Management
office, they will be happy to give you guidance on how to care for your floors to keep them clean and
undamaged.

GARBAGE DISPOSALS (IF EQUIPPED)
* Do not put fingers or hands into waste disposal.
» Do turn power switch off before attempting to clear or remove jammed object.
* Do use awooden spoon or broom handle to loosen jam in disposal.
» Do use long-handled tongs or pliers to remove an object from disposal.
* Do not operate disposal unless splashguard is in place.
e Do notuse drain cleaner in disposal.

Do not put the following items into your disposal:

Seafood shells (clam, oyster), drain cleaner, glass, china, plastic, large meat bones, metal, bottle
caps, tin cans, aluminum folil, leather or cloth, string or rubber, artichoke leaves.

Do not put grease in the garbage disposal as it will solidify in the pipes and cause stoppages.

In addition to the above items packing allowable food waste into the disposal too rapidly can also
cause an overload.

Proper Operation:

1 Remove sink drain stopper.

2. Turn on cold water to full flow.
3. Flip wall switch to "ON".
4

. With disposal operating & cold water running, feed food waste down drain through
splashguard.

5. After waste is gone allow disposal to run for 30 seconds in order to flush all food
waste

down the drain.

6. Flip wall switch to "OFF"; allow cold water to run for additional 30 seconds.

To speed up waste disposal, cut up or break fibrous materials such as pineapple, melon rinds,
grapefruit skins, vegetable stalks or corn cobs before putting them into the disposal.

Always use a rapid flow of cold water.
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Care of disposal unit:

Flush out the disposal once a day as follows:

1. Operate the unit to eliminate any waste in disposal.
2. Seal sink drain and run 2 to 3 inches of cold water in sink.
3. Remove sink drain stopper and allow sink to drain naturally.

If an odor develops, deodorize it by running orange or lemon rind through it.

Self-clean your disposal by grinding a dozen or so ice cubes sprinkled with a generous amount of
regular household scouring powder.

Troubleshooting disposal problems:

If the disposal stops during use: Flip wall switch to "OFF". Remove cause of overload (never put your
hand into the disposal - always use tongs or a large spoon to remove objects from unit). Wait a
few minutes for overload control to cool. Press reset button (front or bottom of disposal unit). Turn
wall switch "ON" to restart.

If disposal fails to restart call the service order desk.

GROUNDS CARE

Healthy and well-manicured yards create a pleasant living environment for the entire
community. While Balfour Beatty Communities will mow and maintain the grounds area around the
housing, the Resident is expected to keep his/her area of responsibility clean of trash, debris and
clutter. This area of responsibility extends to the midpoint between adjacent buildings, to the center
of any road, and 75 feet out in any open area. Any erosion of the grass due to play equipment, etc
is the responsibility of the resident to restore prior to move out. All plant bedding areas surrounding
the home must be maintained in a weed free manner.

Yard Standards

IMPORTANT: Disturbing underground utility lines, i.e., electrical, water, may cause
life-threatening situations—be careful. Never dig deeper than 6 inches without obtaining a
Digging Permit.

ITEM STANDARDS

Bare spots A petis not an acceptable excuse for bare spots/holes. Frequent watering
and granular lime helps to dissipate pet urine.

Borders To avoid attracting termites, timber borders are prohibited. Plant bedding areas
around homes must be maintained and kept weed free.
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Watering Care must be taken to ensure water is not applied so forcefully that soil is
damaged or eroded. Residents are responsible to avoid water run offs from the
yard onto the street.

Hoses/Trash Cans Place in garage or rear of house (out of sight). During the cold weather season,
disconnect water hoses from outside faucets to prevent hose bibs from freezing
and bursting. Drain hoses before storing.

Lawn Furniture Lawn furniture is defined as tables, chairs, benches, etc. which are specifically
designed for outdoor use. No other items of furniture may be placed or stored in
the yard, or any other outside location. Plastic play sets and swing sets are to be
set up in the back yard only.

Removal of Debris Lawns, sidewalks, and road gutters must be free of debris (paper, cans,
cigarette butts, candy wrappers, leaves, etc.). Litter/debris on the premises, must
be removed regardless of its source, is your responsibility.

Play Houses/Children's Swing Sets

Permission to build a fort, play house, or swing set must be obtained from the Community
Management Office prior to installation. Forts and swing sets will not be attached to buildings, trees,
or shrubs and must not be over 8 feet in height. If the installation involves any digging of 6" or deeper,
a digging permit must be obtained. Tree houses and tree swings are not permitted in family housing.

Pools—Wading/Swimming

Wading pools can present a nuisance and present significant liability concerns for the resident and
Balfour Beatty Communities. To minimize the risk of accidents, wading pools are limited to a maximum
size of 6 feet in diameter and 18 inches in depth, with water level no more than 12 inches, in back
yards only. Pools must be emptied and stored over night or when not supervised. Lawns must be
restored to original condition when the pool is removed, and grass must be growing at time of final
inspection. SWIMMING POOLS ARE NOT PERMITTED!

HAZARDOUS WASTE

Auto Repair

Paint, motor oil, or gasoline may not be dumped on the ground, or into the storm drains and sanitary
sewer system. Auto repairs are NOT allowed anywhere in housing areas to include lawns, parking
areas, and driveways.

Environment

Some products are considered to be hazardous waste and the remainder of the product, as well as
the product container, must be disposed of properly; please consult the product label for disposal
directions. DO NOT place in household trash, pour into plumbing, drainage system, or on the ground.
Examples of hazardous waste products are: oven cleaner, bleach products, motor oil, solvents, tires,
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batteries, and brake fluid (read the labels). Hazardous products must be disposed of in accordance
with post regulations.

KITCHEN

Special attention is needed to maintain the appliances, cabinets, countertops, and walls in the kitchen.
Clean oven and broiler unit regularly as well as the top burners and grease pans to prevent grease
buildup which can become a fire hazard. Over-spray of commercial oven cleaners on the exterior surface
such as timer or control buttons, will cause damage and will be charged as resident damage.
Self-cleaning ovens may be cleaned only with manufacturer's recommended products and in
accordance with recommended procedures. COMMERCIAL OVEN CLEANERS WILL DAMAGE
SELF-CLEANING OVENS. USE ONLY REGULAR SHELF PAPER IN DRAWERS AND CUPBOARDS: ADHESIVE BACK
PAPER WILL DAMAGE SURFACES WHEN REMOVED. Clean walls periodically to prevent surface grease
buildup.

MOLD/MILDEW

The resident has the responsibility to control mold growth. The resident must provide appropriate
climate control, keep the home clean, and take every measure to retard and prevent mold and mildew
from accumulating in the home. Do not block or cover any heating, ventilation, or air conditioning ducts
in your home. Report any evidence of a water leak or excessive moisture in the home, storage room,
garage or other common area, as well as any evidence of mold or mildew-like growth that cannot be
removed by simply wiping the area with a common household cleaner immediately to Community
Management. Failure or malfunction of the heating, ventilation, or air conditioning systems in the home,
and any problems with doors and windows also need to be reported immediately. The resident will be
held responsible for damage to the home and the property therein as well as personal injury to any
occupant resulting from failure to comply with these instructions.

Residents can help prevent or minimize mold growth in their homes by taking the following actions:

e Open windows during times when heating or cooling are not necessary. If it is not
possible to open windows, run the fan on the central air-handling unit to circulate
fresh air throughout your home.

* Indamp or rainy weather, keep windows and doors closed.

e Periodically clean and dry the walls and floors around the sink, bathtub, shower,
toilets, windows and patio doors using a 1% bleach solution.

* Onaregular basis, wipe down and dry areas where moisture sometimes accumulates,
like countertops, windows and windowsills.

e Use the pre-installed bathroom fan or alternative ventilation when bathing or showering
and allow the fan to run until all excess moisture has vented from the bathroom.

» Use the kitchen exhaust fan when cooking or while the dishwasher is in use and allow the
fan to run until all excess moisture has vented from the kitchen.

» Use care when watering houseplants. If spills occur, dry up excess water immediately.
|
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» Ensure that your clothes dryer vent is operating properly and clean the lint screen after
every use.

e Thoroughly dry any spills or pet urine on carpeting.

* Do not overfill closets or storage areas. Ventilation is important in these spaces.

* Do notallow damp or moist stacks of clothes or other cloth materials to lie in piles for
an extended period of time.

* Immediately report to the management office any evidence of a water leak or
excessive moisture in your home, storage room, garage, or any common area.

e Immediately report to the management office any evidence of mold growth that cannot
be removed by simply wiping the area with a common household cleaner. Also report any
area of mold that reappears despite regular cleaning.

e Immediately report to the management office any failure or malfunction of your
heating, ventilation, air-conditioning systems. Do not block any of the heating,
ventilation, or air-conditioning ducts in your home.

» Immediately report to the management office any inoperable windows or doors.

* Immediately report to the management office any musty odors that you notice in your
home.

PEST CONTROL

During turn-over maintenance, all homes are treated with EPA approved pest control agents, if
needed. It is the resident's responsibility to maintain a high standard of housekeeping,
sanitation, and pest control. The prompt/regular elimination of trash, and excess spilled material
which permit the build-up of pest populations, and the storage of goods which may become
infested in protected pest-proof containers are two important housekeeping practices. The best
pest control is prevention! If there is an insect control issue that the resident cannot remedy
himself, a service call should be placed to the Maintenance Office.

PET POLICY/ANIMAL CONTROL

The following policies govern the keeping of pets in Balfour Beatty Communities homes:

Pet Restrictions

« Only two pets are allowed. Fish tanks (no larger than 50 gallons) and bird cages count as
one pet. No more than one fish tank is permitted in a home. No more than two bird cages
are permitted in a home.

» Exotic pets are not permitted - only dogs, cats, birds, or fish.
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» The following breeds are not permitted: Akita, Chow, Doberman, Pit Bull, Rottweiler,
American Staffordshire Terriers, English Staffordshire Bull Terriers, Wolf Hybrids or any
other breed with dominant traits geared toward aggression.

» No'visiting" pets are permitted without prior Community Management Office approval.

 Management must approve all pets and all required documents are to be on file prior to
housing any pet.

e Acurrent picture must be kept on file in the Community Management Office.

Handicapped assistance animals: Animals trained for use by individuals with handicaps are not
considered pets. These animals are permitted with proper certification. The above Pet
Restrictions do not apply to them. All required documents and a current picture are required for
file.

If additional pet(s) are acquired after move-in, Resident must update the Pet Addendum within
three (3) days.

All pets must be kept current with vaccinations, testing, and/or treatments. All dogs and cats
must wear their current rabies vaccination tag on their collar or harness.

The term "pet owner" will include any person owning, keeping, or harboring an animal. The
service member residing on post housing shall be deemed the pet owner of any pet owned, kept, or
harbored within their home.

Owners will be held responsible for compliance with current directives and for any damage
caused by their pets.

Residents are responsible for immediately removing their pets' solid wastes throughout all areas.

Abandonment of pets is specifically prohibited. Animal owners who no longer desire to keep a
pet or who are moving out will not abandon any animal. Unwanted pets should be made available for
adoption.

The privilege of keeping a pet in homes may be revoked and/or a Letter of Caution issued if the pet
is determined to be a nuisance. A nuisance is defined as any action of a pet that endangers life or
health, gives offense to the senses, violates laws of decency, or obstructs reasonable or
comfortable use of property. For example, an animal may be deemed a nuisance if it;

» Habitually or repeatedly barks in such a manner or to such an extent that it disturbs others

» Interferes or obstructs persons engaging in exercise or physical activity

» Defecates on the lawn of a home not occupied by its owner

* Habitually violates the leash law
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Pet owners have full responsibility and liability for the conduct of their pets. This includes full
restitution for any damages to yards, homes, etc., or hospital bills/veterinary bills incurred as a
result of injuries inflicted.

Owners of pets are encouraged to maintain additional liability insurance in the event that their
animal bites another person or animal.

Pets will not be permitted to run loose in the community. A Letter of Caution may be issued or the
privilege of having a pet may be revoked if a Resident or guest routinely violates the leash law.
Pets will be leashed at all times. Dogs will not be chained outdoors and left unattended at any
time.

Breeding or raising animals in housing is prohibited.

Farm, exotic and wild animals are not allowed in the community. These animals include all
animals normally used as work animals and those kept for the production of food, or opossums,
raccoons, and any other species of animal not usually considered to be domestic.

In cases of bites or scratches, transport the injured animal to the nearest Veterinary Facility for
examination. The Community Manager must also be notified.

A Letter of Caution may be issued or the privilege of having a pet in the community may be
revoked as a result of a pet biting a person or another animal.

Complaints concerning stray or unattended pets and general upkeep of grounds around pets
should be directed to the Community Managem